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DEA LifeCare Services
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B Expert consultation and guidance on “your” life issues

B On-request research and educational materials

B Personalized referrals to local and national resources for
your specific needs

B No-cost legal and financial consultations

B Free prenatal, child safety and adult care kits

B 24 Hour toll-free phone access/ Interactive web site
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LifeCare Specialists

LifeCare Specialists are available 24/7 to:

Assess your needs

B Provide personalized one-on-one assistance

B Send educational materials within minutes of your
request

B Prescreen providers and generate detailed
referrals with confirmed availability

B Follow-up until your needs are completely satisfied
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LifeCare employs Bachelor’'s and Master’s level specialists
(not generalists) who are educated and trained in one
specialty area (child care, elder care, academics, etc.) so

you receive guidance from experts in their fields.
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LifeCare Services

LifeCare is sponsored by the Employee Assistance Program and is provided
to you as DEA employees and your family members at no cost. Just some of
the areas LifeCare experts can assist you with are:

M Child Care & Parenting—Care options, centers, in-home care, child safety,
parenting resources, pregnancy, prenatal care, breastfeedlng domestic and
International adoptlon resources, etc.

B Adult Care & Aging—Short- and long-term care options, caregiving resources,
retirement, facilitated family meetings, Medicare, geriatric care management,
transportation, home safety, medication reminder services. etc.

B Financial Concerns— Three free 30-minute financial counselor consultations
per year to assist with budgeting, credit & debt, college planning, home buying,
retirement and more; the preparation of a free family budget

m | egal Concerns—Access to local attorneys who will provide free 30-minute
legal consultations on up to three new legal topics per year—plus, online content,
sample legal forms, and more.

M Education—Pre-K to college, financial aid, scholarships, special needs
programs, after-school programs, homework help resources, etc.
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LifeCare Services

LifeCare also offers:
B Prenatal Care Kits for employees
currently expecting a baby

B Child Safety Kits for employees
with toddlers

B Adult Care kits for employees
caring for an aging loved one

Each is loaded with free products
and helpful information.
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The LifeCare Web Site

MEMBER LOGIM

Screen Name:

Simple Login

Do not click on the “NEW USERS” link.
Simply enter the following Screen Name i — oy
and Password in the “Member Login” [ TT IR RTRRM | N Users clck iene

C\ick on these NEWS...
Life Events...

bOX [] cBri ng today child Care ¥ Iéil;z(v:va:a Reorganizes for

» Allen Baler Joins LifeCare

fOl' a G as SVP - Marketing &

= Screen Name: usdoj better s [N

tomorrow : » Read the Latest Edition of

The LifeCare Connection

= Password: dea (case sensitive) gt

*MEMBER LOG INM »Have a sales rep call me » Provide guest access »=end me a proposa

about LifeCare® | Legal Informmati Privacy Faolicy | Help Desk
2006 LifeCare®, Inc, PO, Box 2783, Westport, CT 06880 (203) 226-2680, All rights reserved.
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From the LifeCare Web Site

You can access:
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M Tips, checklists, and in-depth articles that
can help you more effectively manage

one-of-a-kind and everyday life R e e —
C h aI I e n g eS | Learn to use our site in just 10 simple steps!

MESSAGE CENTER | ACCOUNT ACTVITY | PROFILE | SAVED ITEMS

How can we make your life a little easier? bk e

=

l

[[1Search the Discount Center

| Quick Links b

Self-search tools that deliver detailed
information on over two million work/life
resources nationwide

Live webinars, on-demand e-seminars,
financial calculators, audio tips, blogs,
podcasts, and streaming videos

School and community comparison tools

Educational loan and scholarship
assistance

And much more!
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Dealing with Holiday Stress

our helpful tips on

}» Child Care & Parenting
(RS NUHS  BENEFITS | PROVIDERS |
» Bedtime Blues

+ Reducing Child Care Costs

« Homework Basics

oo to Child Care & Parenting home ¥

’ time enjoying the holiday season.

Read our guide on managing holiday stress. Read or download

alleviating holiday stress so you can spend more

read more: pb

) Adult Care & Aging |
FEATURES BENEFITS PROVIDERS

= Caring For Your Loved One From Afar
= Geriatric Care Management Senvices
= Avoiding Caregiver Burnout

oo to Adult Care and Aging home b

FEATURES  |EERIE

« How You Earn Social Security Credit...

« "High Yields" And Hot Air
+ Cooking Up a Will

go to Finance home pp)

» Daily Needs
FEATURES BENEFITS | PROVIDERS

= Good. Better, Best: How to Improve ...
= Home Improvement
= Relocating With Children

go to Daily Needs home b

_ Education
FEATURES BENEFITS | PROVIDERS

« Planning A College Savings Strateqy

+ Homework Basics

« How Kids Learn To Get Along

» Pregnancy
FEATURES BENEFITS PROVIDERS

= Beginning Breastfeeding

= Childbirth Education Options

s roncer ———|
Show me a list of

providers
(@) Have a specialist help

me

HR Professional Tools

Promotional Materials
Work/Life Calendar

Contact Account
Manager

LifeCare Utilization

Live Webcast

Register for a live
webcast:

December Seminar:
Conquering Holiday

= Health Benefits Of Breastfeedin

Stress

LifeCare-
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To Access DEA LifeCare Services

B Call 800-873-4636 (TDD/TTY 800-873-1322)

B Orlog ontowww.lifecare.com

¢ Do not click on the “NEW USERS” link. Simply enter Screen Name:
usdoj and Password: dea (all lowercase)

¢ For assistance logging on, contact the Help Desk at 888-604-9565

4 )

Note: Consultation with a LifeCare specialist is not meant as a substitute for
guidance from alicensed physician or mental health professional in matters of
physical and/or emotional health. For answers to medical questions please
contact your health care provider. For consultation on mental health issues,
please contact the DEA Employee Assistance Program at 1-800-275-7460.

- J
°E LifeCare

a Caring today for a better tomorrow
o g Yy

Copyright® 1998-2007, LifeCare®, Inc. All rights reserved.



